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Ashley Cross is largely a residential area. The council 
has recently approved additional housing on the Green, 
bringing even more residents into the town centre. It 
seems contradictory to encourage more people to live 
here while simultaneously allowing venues to operate 
until 3:30am, increasing noise and disturbance during 
the hours when residents should reasonably expect not 
to be disturbed.  

I, like many residents, welcome visitors to our Ashley 
Cross and support local hospitality businesses, but 
there is a point at which the needs of residents must be 
given greater consideration. Those seeking a later-night 
economy already have nearby centres such as 
Bournemouth and Poole, where late night licences are 
more appropriate. 

For these reasons, I respectfully ask the council to 
refuse this application and retain the existing licensing 
hours, ensuring a fair balance between supporting local 
businesses and protecting the quality of life of local 
residents. 

Thank you for taking my comments into consideration. 

Regards  

 
2   

 
 
 
 
 

Dear BCP Council 
 
I wish to object to the above application to extend 
Drgnfly's licensable hours for live music, recorded music 
and late night refreshment to 03:30 on Thursday, Friday 
and Saturday nights. 
 
This application would undermine the Licensing Act 
2003 objective of the prevention of public nuisance and 
may also have implications for the prevention of crime 
and disorder. 
 
Drgnfly is situated within a mixed-use area containing 
residential properties as well as shops and businesses. 
Many residents live within close proximity to the 



















FULL VARIATION APPLICATION 
 

REPRESENTATIONS 
 

DRGNFLY, 1 BOURNEMOUTH ROAD, POOLE, BH14 0EG 

additional late-night premises will have on nearby 
residents. 

My principal concern is that Drgnfly would become a 
destination for customers leaving other Ashley Cross 
venues and neighbouring areas, that close around 1.00 
am. Rather than people dispersing from the area, the 
proposed licence is likely to encourage patrons to 
continue their evening elsewhere, creating a second 
wave of pedestrian movement, loud conversations, 
taxis, vehicle doors, engines and general disturbance 
during the early hours of the morning. 

The application also represents a significant change in 
the nature of the premises. It proposes a move towards 
a music-led venue operating until 3.30 am, rather than 
simply extending the trading hours of an existing 
restaurant. This substantially increases the potential for 
public nuisance. 

Although the application refers to existing noise 
management measures, it does not demonstrate what 
additional enforceable controls will prevent nuisance 
arising from music, customers arriving and leaving, or 
activity outside the premises during these extended 
hours. In my view, it has not shown how the licensing 
objective of preventing public nuisance will be 
promoted. 

I was also disappointed that I only became aware of this 
application through an article in the Daily Echo. Given 
the significance of the proposed variation and its 
potential impact on neighbouring residents, greater 
engagement with the local community before submitting 
the application would have been welcome. 

For these reasons, I respectfully request that the 
Committee refuses the application. Should the 
Committee be minded to grant any variation, I ask that 
the terminal hour is significantly reduced and that 
robust, enforceable conditions are imposed to protect 
the amenity of nearby residents. 

I have just been advised by a neighbour that another 
new bar, Magna Carter, which is opposite Drgnfly is 
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also seeking to obtain a licence to open until 3am! I will 
also be objecting to this as it signifies a very concerning 
downward trend. 

Yours faithfully, 

 
 

 
2) 
Dear Licensing Team, 

I am writing as a local resident to express my concern 
regarding the number of recent licensing applications 
seeking to extend late-night entertainment and alcohol 
sales within Ashley Cross. 

I have submitted formal representations in relation to 
the application by Drgnfly, and I have now become 
aware of the application for a new Premises Licence for 
Magna Carter, which also seeks permission for late-
night entertainment and alcohol sales until the early 
hours. 

Whilst I appreciate that each application must be 
considered on its own merits, I am concerned that the 
Licensing Committee should also be mindful of the 
combined effect of multiple premises operating 
significantly later than has traditionally been the case in 
Ashley Cross. 

Ashley Cross has always been successful because it 
balances a vibrant hospitality sector with a substantial 
residential community. My concern is that, if several 
premises are permitted to operate until 3.00 am or later, 
the character of the area will inevitably change. Rather 
than customers dispersing as venues close, later-
opening premises are likely to encourage people to 
remain in the area, moving between establishments and 
extending late-night activity well into the early hours of 
the morning. 

This would increase pedestrian traffic, loud 
conversations, taxis, vehicle movements and general 
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disturbance at a time when nearby residents are entitled 
to expect peace and quiet. 

My concern is not directed at any individual business. I 
recognise the importance of restaurants and bars to 
Ashley Cross and support well-managed premises 
operating responsibly. However, I respectfully ask that, 
when determining these applications, the Committee 
considers not only the impact of each premises 
individually but also whether granting multiple late-night 
licenses would, collectively, undermine the licensing 
objective of preventing public nuisance. 

I would also be grateful if you could confirm 
whether these applications are likely to be 
determined by the same Licensing Committee, and 
if not, how the Committee considering each 
application will be made aware of the existence of 
other contemporaneous applications seeking 
similarly extended late-night hours in the immediate 
vicinity. It would seem important that Members are 
able to consider the wider context when assessing 
the potential for cumulative public nuisance. 

I would be grateful if this email could be brought to the 
attention of the Licensing Officers dealing with these 
applications and, if appropriate, the Licensing 
Committee. 

I would also like to add that it was only by chance that I 
found out about both applications and a concern I have 
is that I may miss future applications – as I did with Drift 
Bar – the only bar currently with a licence till 3am. Is 
there a way to be automatically notified of applications 
affecting the area. I am very frustrated that affected 
neighbouring residents are not directly consulted, it 
seems very unfair and does not take the wider 
community into consideration. 

Yours faithfully, 

 
 

8   Good evening,  
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Attachment  
 
I am a resident of , located close to the 
premises seeking a variation to their 
existing license, and I have concerns that the 
application may negatively affect the licensing 
objective of the 'prevention of a public nuisance' and 
'the prevention of crime and disorder'. 
 
My Concerns are as follows: 
 
1. Noise Disturbance 
Extending Licensable hours for live recorded music and 
LNR to 03:30 on Thursday, Friday 
and Saturday nights, will result in increased noise from 
customers arriving, leaving, 
congregating outside the premises, and vehicle 
movements. As the area is predominantly 
residential, this has the potential to disturb local 
residents and affect their ability to enjoy their 
homes. 
 
2. Anti-Social Bahaviour and Crime 
The sale of alcohol during the proposed hours may 
increase the likelihood of ant-social 
behaviour, public intoxication, shouting, and other 
disturbances in the surrounding area. This 
could adversely affect the licensing objective of 
preventing crime and disorder. 
 
Despite Ashley Cross being a popular destination for 
people seeking an evening out, it 
remains primarily a residential area. I therefore consider 
the proposed hours up to 03:30 to be 
inappropriate. 
 
I am aware that late licenses are already in place for 
one or two bars in the area. However, in 
my experience as a local resident, the closure of some 
other late night venues, including 
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I am not opposed in principle to either premises 
operating later or providing music, alcohol and late-night 
hospitality. However, I am concerned that the 
applications should not be considered solely in isolation 
when the premises are situated opposite one another 
and would operate late into the night at broadly the 
same times. 
 
Drgnfly is seeking permission for live and recorded 
music and late-night refreshment until 3.30 am from 
Thursday to Saturday. Magna Carta is seeking a new 
premises licence permitting the sale of alcohol until 2.30 
am and recorded music until 3.00 am on Fridays and 
Saturdays. 
 
If both applications are granted as requested, two 
premises on opposite sides of Bournemouth Road could 
therefore be serving or entertaining customers until 
approximately 3.00-3.30 am. On Fridays and Saturdays, 
significant numbers of customers could leave the two 
venues within the same relatively short period. 
 
I recognise that each application must be determined on 
its own merits. My concern is not about the commercial 
need for either premises, but the reasonably 
foreseeable interaction between two late-night venues 
operating directly opposite one another. This could 
increase or concentrate: 

• Noise from music, customers, smoking areas 
and people waiting for transport. 

• Alcohol-related antisocial behaviour and disorder. 
• Movement of customers between the two 

premises. 
• Queuing, loitering and gatherings outside the 

premises. 
• Demand for taxis and private-hire vehicles, 

including associated engines, car doors, horns 
and obstruction. 

• Littering, discarded bottles, glasses and food 
packaging. 

• Public urination and other street fouling. 



FULL VARIATION APPLICATION 
 

REPRESENTATIONS 
 

DRGNFLY, 1 BOURNEMOUTH ROAD, POOLE, BH14 0EG 

• The impact on nearby residential streets and 
public spaces, including the nearby park. 

• Demand on police, Council cleansing services 
and other public resources during the early 
hours. 

The overlap also risks creating uncertainty about 
responsibility for problems occurring between or close 
to the two premises, with each operator potentially 
unable to identify whether individuals have come from 
their own venue or the premises opposite. 
 
BCP Council’s Statement of Licensing Policy recognises 
that concentrations of people leaving licensed premises 
can result in noise, disorder, littering and street fouling. 
It also recognises that public transport, public lavatories 
and street-cleaning provision may be unable to meet 
the demand created by concentrations of late-night 
customers. 
 
I appreciate that neither applicant can be held 
responsible for every person once they have left the 
premises and moved away from the immediate area. 
Nevertheless, both applicants can reasonably be 
expected to take effective measures to manage their 
entrances, customers, immediate surroundings and 
principal dispersal routes. 
 
I therefore ask that, before either application is granted, 
the Licensing Authority obtains clear and detailed 
proposals from both applicants addressing their 
individual and combined impact. If the applications are 
granted, I request that proportionate and enforceable 
conditions include: 

1. Separate written noise-management plans for 
each premises, including appropriate noise 
limiters, closure of external doors and windows 
after 11.00 pm, no external loudspeakers and 
regular documented noise checks outside the 
premises. 

2. Sufficient SIA-licensed door supervisors at each 
premises whenever it operates after midnight. 
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The number and deployment times should be 
determined through a risk assessment agreed 
with Dorset Police, with security remaining in 
place until customers have dispersed. 

3. Adequate privately provided security and 
management arrangements, rather than reliance 
on additional police patrols to manage the 
foreseeable effects of the extended hours. 

4. Written dispersal policies covering the gradual 
winding down of activities, last admission and re-
admission, taxi and private-hire collections, 
customer announcements and active supervision 
of people leaving the premises. 

5. Consideration of staggered last-entry, music-
finishing and dispersal arrangements to avoid 
both premises releasing large numbers of 
customers at the same time. 

6. Supervision of smoking and other external areas, 
with appropriate limits on the number of 
customers outside and no glasses, bottles or 
open drinks being taken from either premises. 

7. Responsible alcohol-service procedures at 
Magna Carta, including the refusal of service to 
intoxicated customers and maintenance of a 
refusals and incident log. 

8. Toilet facilities remaining available until all 
customers have left, with staff and security 
actively discouraging public urination, street 
fouling and loitering in nearby residential streets 
or public spaces. 

9. Regular litter inspections and cleaning by each 
operator covering their respective frontage and a 
clearly defined area around the premises. This 
should include an inspection after closing and a 
further morning inspection, with bottles, glasses, 
food packaging and other premises-related 
waste removed promptly. 

10. Suitable CCTV coverage of each entrance and 
the immediate surrounding area, with recordings 
retained and made available to Dorset Police or 
authorised Council officers when lawfully 
requested. 
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Poole Town Councils Response (Objection): 
 
Poole Town Council acknowledges that the applicant 
has generally demonstrated a responsible approach to 
the operation of the premises and has taken a number 
of reasonable measures to minimise the impact on 
neighbouring residents. These measures include 
controlling noise breakout from music by keeping doors 
closed, avoiding late-night waste disposal activities that 
could cause disturbance, and employing security staff to 
promote good order and public safety. 
 
However, the Council's principal concern relates to the 
potential impact of the proposed extension of trading 
hours on the licensing objectives of the prevention of 
crime and disorder and the prevention of public 
nuisance. Experience suggests that the most significant 
disturbance to local residents arises not from activities 
within the premises itself, but from patrons dispersing 
from the area during the early hours of the morning. 
 
Whilst the licence holder cannot reasonably be held 
responsible for every action of customers once they 
have left the premises, extending the closing time until 
03:30 on weekends is likely to increase the number of 
people present in the vicinity during the early hours and 
prolong the period during which noise, disturbance and 
anti-social behaviour may occur. 
 
Ashley Cross is a predominantly residential area, and 
the amenity of local residents is an important 
consideration. On balance, Poole Town Council is not 
satisfied that the proposed extension of hours would 
adequately promote the licensing objectives, particularly 
the prevention of public nuisance and the prevention of 
crime and disorder. 
 
For these reasons, Poole Town Council objects to the 
application to extend the permitted opening hours until 
03:30. 
 
Kind regards 
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The application proposes extending live music, 
recorded music and late-night refreshment on 
Thursdays to Saturdays until 3:30am, with live music in 
particular being extended from its current permitted 
finishing time of midnight. (Public Notice Portal￼) 
 
There are several particular concerns: 
 
1. Extreme proximity to residential housing 
 
The premises are situated extremely close to residential 
properties. The outdoor seating area and rear door are 
within approximately 5 metres of . 
This means that noise generated at the rear of the 
premises is exceptionally close to neighbouring homes 
and has a direct and significant impact on residents. 
 
2. Existing noise already carries into the residential 
area 
 
Noise from the premises already carries down 

 and into neighbouring residential 
properties. This is particularly disruptive during the late 
evening and early morning when background noise 
levels are naturally much lower. 
 
Extending licensable music and associated activities 
through to 3:30am would substantially increase the 
period during which residents could be exposed to this 
disturbance. 
 
3. Rear door being left open 
 
The rear door of the premises is frequently left open, 
presumably for ventilation. Given its proximity to 
residential properties, this has a significant effect on the 
transmission of noise from inside the premises to 
neighbouring homes. 
 
With amplified music and other noise continuing until 
3:30am, an open rear door would make the impact on 
nearby residents particularly severe. This is not simply a 
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the licensing department as surely this is in breach of 
licensing conditions; I have had no response.   

This is exacerbated by noise from patrons leaving the 
various late night opening venues in Ashley Cross, who 
show lack of consideration for local residents, shouting, 
screaming, slamming car doors, revving engines,  and 
turning their cars (exacerbated by unrestricted parking 
on the “cul de sac” street outside my house and the 
street facing the park).  

After my initial noise complaint I was telephoned the 
next day by a very helpful officer from BCP Council who 
told me that he would have words with the licensee, and 
that I should phone BCP if the noise disturbance 
recurred.  It did and I telephoned the BPC out of hours’ 
emergency line, as per BCP website instructions, at 
about 2 am on a Sunday morning (Saturday night), and 
was told that it was too late for BPC officers to attend.  
The subsequent report had incorrect details of the name 
of the premises involved, and I have no evidence that 
BPC made any inspection of the premises; clearly any 
inspection needs to be at the relevant time.   

My point is that regulation of  late night entertainment 
venues in Ashley Cross is lacking and difficult, requiring 
late night inspections, possibly legal action, and 
increased use of council resources.      

There is also increasing littering, including broken glass 
and cigarette butts, on the pavements and the green, 
most apparent on Sunday mornings. 

It seems that the granting of late night licences is 
contributing to a culture where Ashley Cross is viewed 
as a late night destination, and to disrespect for the 
residents.  I am incredulous that BCP Council granted a 
licence to any premises in Ashley Cross to sell alcohol 
beyond 12.30 am and open beyond 01.00 am.  If 
Drgnfly’s application is granted, this will exacerbate the 
existing problems, with a high risk of more people 
travelling to Ashley Cross as a late night destination, 
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with worsening of the kind of anti-social behaviour that 
has marred towns and cities in the UK and beyond.   

How are Ashley Cross residents expected to cope with 
noise disruption to beyond 3 am from Thursday to 
Saturday nights, and beyond 1 am for the rest of the 
week? 

PUBLIC SAFETY: 

At 2.50 am on 28th June I, a woman on my own, went 
out to check the source of the loud noise that was 
audible through my closed windows.  The front of Drift 
Bar was open and patrons were spilling out onto the 
pavement and road.  I took a picture and have attached 
it to this email: my smartphone image quality is poor but 
confirms this.  Clearly standing on the road is a public 
safety risk. 

I have witnessed cars drive the wrong way on the one 
way section of Church Road between Bournemouth 
Road and Station Road numerous times;  this seems 
particularly frequent late on Saturday nights. 

PREVENTION OF CRIME AND DISORDER: 
 
During the “Grooves on the Green” event I witnessed a 
group of men snorting drugs opposite my house, in 
broad daylight.  The relevance is the apparently 
increasing perception of Ashley Green as an area 
where anti-social behaviour is tolerated.  I believe that 
this will be exacerbated by further late night (in fact 
early morning) entertainment licences. 
 
SUMMARY: 
 
I accept some late night disruption and noise in return 
for living so close to the amenities and transport links of 
Ashley Cross, and acknowledge the contribution of 
hospitality businesses to the community and local 
economy.   However, I consider the request for licence 
variation unreasonable within a residential area, and 
expect BCP Council to consider the consequences for 
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Email 2  
 
Ellie,  
 
As the other establishments serving alcohol in Ashley 
Cross are usually closed  
before or at midnight, which is acceptable.  
 
Now Dragon fly is requesting a license to be open until 
3am.will this be a start to where  
all the bars and pubs in the area start to push for the 
same late night opening hours ??  
 
The area of  Ashley Cross is a residential area, unlike 
down town Bournemouth. Even now  
while the licensing hours are less we still have very loud 
people shouting and hollering on  
their way home late at night.  ( this could easily be 
confirmed by standing roadside for a  
good 30 mins after closing time and listening)  
 
When people leave establishments where alcohol is 
served until the early hours of the morning, 
there is a tendency for people to be come rowdy and 
loud.  
 
The dragonfly entrance and exit is right on a cross 
roads with traffic lights.  People will be either  
walking home or trying to get a taxi or Uber.  People 
who have been drinking until late will have  
a tendency to not be in complete control of their 
faculties and be a danger next to a main road.  
 
People after a late night drinking tend to become more 
loud and rowdy. It just happens.  Again if  
you need proof of this I suggest you visit the area at 
closing time or before and just listen and  
observe.  As well as the noise pollution, people litter 
empty drink glasses placed on the floor and  
often smashed littering the floor with shards of glass.  
Also while waiting for taxis or Ubers they 
often urinate in alleys and doorways. ( not nice ) 
 





FULL VARIATION APPLICATION 
 

REPRESENTATIONS 
 

DRGNFLY, 1 BOURNEMOUTH ROAD, POOLE, BH14 0EG 

Kind regards 

 

Attachment  

Dear Sirs and ladies,    

I put forward objections against extending the opening 
hours of the Drgnfly Pan Asia Restaurant and Bar, 1 
Bournemouth Road, Parkstone due to current and 
anticipated noise and disturbance. I would like to 
prevent a public nuisance and public safety is at stake 
for our community here. 
 
I’ve been living here for over 20 years in this area and it 
has always been a quiet area. I live not far from the 
above mentioned premises   

 and I and many other people in this 
community have been exposed to the current noises 
and disturbances for many months already.  
 
Longer opening hours would exacerbate the situation 
and would directly harm the community as a whole as 
already there have been a lot of disturbances and this 
has caused many nights of sleep deprevation for 
example within the months June & July 2026 already 
and before. 

Evidence: video taken on 5.7.2026 at 12.48: Loud 
thumping musical deep bass noise, main door was 
open, no proper soundproof, people shouting close by 
the premises being drunk. 
To have the opening hours extended would worsen the 
situation. 
You can imagine if I can hear it here in my flat how loud 
it must have been. I’m on the ground floor! 
 

• Specific Noise Sources:  
The deep thumping music penetrates residential 
properties and prevents sleep, noting that existing 
soundproofing is insufficient for late-night amplified 
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music. 
Evidence:  
On many Fridays, Saturdays before this video was 
created the same noise occurred until I had enough 
and did take some footage: 
video taken on 5.7.2026 at 12.48, just after midnight 
– very much shortened, the roaring cars and shouting 
noises are not included, but the Loud thumping bass 
noise (audible from my flat!!!), main door was open, 
also no proper soundproofing, people congregating 
and going in and out of the restaurant, which causes 
even louder flareups of thumping music (live music or 
recorded music) that can be heard through thick 
stonewalls from  as the deep sound 
travels far. The noise was too loud even when they 
had the inside doors closed!  
Sunday morning: 28. June: 1.00 am there is still 
thumping bass noise….. I couldn’t sleep, so 
annoying, slamming of car doors, shouting outside, 
massive car traffic. Many more incidences at the 
weekend, it upset me quite a lot as sleep deprived. 
 

• Patron Behavior:  
people shouting in the streets, car door slamming:  
this behaviour reaches  as 
visitors/punters park here and shout loudly and slam 
the doors of cars and start up and rev up the engines 
to drive away up to 2.30 am o’clock already on many 
Friday and Saturday nights. This is anti-social 
behavior occurring upon venue closure, which 
indicates a failure to manage dispersal, how much 
worse it would be when this occurred at 3.30 am? No 
sleep is possible until the noise stops. You are 
always woken up as well. 

• Impact on Residents:  
This does and would degrade the quality of 
neighbours even more as we are unable to sleep 
which causes sleep deprivation for the elderly and 
middle aged people, young families and others. This 
results in enormous stress levels with more sickness 
and you are constantly on edge and tired and cannot 
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function properly any more. More accidents the next 
day can occur. To live here becomes impossible. You 
appear to be forced out of this area. A feeling of 
helplessness, depression and anxiety sets in when 
this noise is going to flare up again and drunk people 
are roaming the streets who are dangerous and 
unpredictable especially for women. 
 

• Inappropriateness of Hours:  
3:30 am is disproportionate for a venue in a quiet 
residential are. A closing time of 11:00 pm or 
midnight is much more suitable to balance 
commercial interests with residential peace, mind you 
the opening hours are already up to 2.00 am, without 
consideration of being quiet! 
It is not acceptable that the main focus would be to 
get young people or ‘clubbers’ in the restaurant and 
just ignore that a majority of residents that live in this 
quarter would prefer a quiet time during the night and 
regular sleeping times. This accounts to noise 
nuisance and is not acceptable. This area is not a city 
center like in London. Many times there have been 
incidences Friday and Saturday nights where drunk 
people have been shouting aggressively in the roads 
near by that make you feel scared to go outside as 
you don’t want to be involved in a fight or risk your 
life. 
 

My email address is p   
Please could you let me know when the 
consultation/hearing is going to take place. I’ll try to 
make it if I’m not engaged otherwise. 

 
Please also contact me back to let me know about 
the outcome of the hearing, which is going to be in 
September I believe. 
 
Kind regards 

 



https://www.bournemouthecho.co.uk/news/25010186.cctv-appeal-following-assault-outside-ashely-cross-bar/
https://www.facebook.com/dorsetpolice/photos/latestnews-were-you-out-in-a-bar-in-ashley-cross-in-poole-at-around-midnight-on-/840052528166878/
https://www.bournemouthecho.co.uk/news/17659309.appeal-incident-le-bateau-ashley-cross/
https://www.bournemouthecho.co.uk/news/24371336.police-investigate-assault-camden-bar-poole/
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The Prevention of Crime and Disorder: 
There is a very long history going back several years of 
late night opening attracting criminal  
behaviour. Too 
many incidents to list, but most related to violence and 
antisocial behaviour linked to drinking and drugs - many 
being sold within the bars. Home Office guidance on 
LNR states regulation is needed 'primarily because it is 
often linked to alcohol-fuelled crime and disorder in the  
night-time economy'. A petition was brought by 
residents and victims of assault to the Licensing  
committee to stop the late night openings. Reversing 
these restrictions and allowing late night opening even 
for Just LNR risks brining the crime and  
disorder back. 

The Prevention of Public Nuisance: 
Ashley Cross is primarily a residential area. Bar 
customers park along the roads in front of homes.  
They return to their cars often drunk, laughing, shouting, 
and (from residents' reports) at times  
urinating or vomiting in their gardens. At 3.30/4am this 
is an unacceptable disturbance. Residents  
also report the nuisance of litter, broken glass and drug 
paraphernalia around the Green which will  
increase with extended opening hours even for LNR 
only. Noise from the industrial fan during open  
hours was also reported to be an existing nuisance from 
this bar which would continue until closing. 

Public Safety: 
Residents have also expressed concerns around public 
safety. The proprietors cannot control what happens in 
the street but the application for extended hours 
increases the likelihood of risks to public safety. The 
correlation between drinking and violence is well 
documented. Drgnfly sits on a busy main road and 
people are vulnerable to walking straight into the line of 
traffic to cross over. Concerns were also raised about 
'date rape' associated drugs being used with increased 
risks associated to late night opening even for LNR 
only. 
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The fact that there is an outside area means that the 
listening to music and eating into the early hours of the 
morning is bound to disturb neighbours.  
Kind regards 

  
 




